The Easy4u portal — a new way for students to access

the high-quality technology they need

Class Technology Solutions
(CTS) is a leading education ICT
solutions provider that provides
consultancy, infrastructure
services, network development
and upgrades, and managed
support services to educational
establishments throughout the UK.
CTS have developed and
brought to market innovative
solutions and introduced to the UK
the Easy4U subscription service.
CTS have teamed up with Dell, Microsoft
and Lenovo to provide a revolutionary
new way for students everywhere to
access the high-quality technology they
need, with a portal called Easy4u.
The FCA approved Easy4U
subscription service assists schools/
MATs, colleges/Universities by offering a
personalised, full-service education
laptop to their students, with a
customised school-web shop, a self-
service portal, and full-servicing and
repair cover. The whole process is
seamless, with parents requiring no credit-
checks and the Easy4u school laptops
are affordable and robust, selected
specifically for the education sector.
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What does the Easy4U subscription offer?
The opportunity for a parent to purchase
or rent (not leased) a device that has
been selected specifically for education
by the institution. Whatever option is
chosen, the device is ordered through
a customised portal, without any credit
checks for the parent or guardian.

Once ordered the device is configured
to meet the needs of the educational
establishment at the UK Easy4U service
centre. The devices are delivered on
site and are distributed by Easy4U
staff providing a unique personalised
service to students. Easy4U staff are
on hand to answer any questions or
queries that students may have.

The subscription service includes a
complete wrap around, all-in one service
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including, full warranty and

service cover. The subscription

service is underpinned by

comprehensive support from the

Easy4U service and customer support

services teams via phone, email and

chat. Replacement and loan devices
are available where student devices
are being repaired, or in the instance
of damage and theft, meaning zero
downtime for students in the classroom.

The Easy4U subscription service
also includes a single point of contact
for repairs,contract administration,
invoicing, payment collection, insurance
handing and debtor controls.

If you're looking for accessible
& affordable digital education,
then we make it Easy4U!

"I was genuinely pleased that managing
such a large number of Surface devices had
such a low impact on our support team and
their workload,” said Paul Martin, head of
IT services at Christ's Hospital School. H
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